
JAX Genomic Education 

Virtual Attendance Hardware and Software Requirements 

 Audio speakers or headphones 

 Screen resolution of 800X600 or higher  

 Adobe Reader 5.0 or higher  

 JavaScript enabled 

 1GB of RAM 

 2GHz processor 

As of March 20, 2017, Canvas supports the following versions of Flash and popular web 
browsers: 

 Internet Explorer 11 and Edge  
 Safari 9 and 10 (Macintosh only) 
 Chrome 56 and 57 
 Firefox 51 and 52 (Extended Releases are not supported) 
 Flash 23 and 24 (used for recording or viewing audio/video and uploading files) 
 Respondus Lockdown Browser (supporting the latest system requirements) 

Minimum internet speed of 512kbps is required. 

The Canvas interface was optimized for desktop displays, but you can access Canvas from a 
browser on your iOS device. Please note that mobile browsers are not supported by Canvas, 
and features may not function as expected compared to viewing Canvas in a fully supported 
desktop browser.  

Additionally, content items requiring Flash to run will not work unless your browser supports 
Flash. Safari, Chrome, and most free browsers do not support Flash. However, if you want to 
use Flash, you may want to try 360, Photon, Skyfire, iSwifter, or Puffin browsers, among other 
iOS Flash-supported browsers. 

Operating Systems 

 Windows 7 SP1 and newer 
 Mac OSX 10.6.8 and newer 
 Linux - chromeOS 

Mobile Operating System Native App Support 

 iOS 7 and newer 
 Android 4.2 and newer 

 

http://www.mozilla.org/en-US/firefox/organizations/
https://www.respondus.com/products/lockdown-browser/requirements.shtml

